S GeTcareticarer famge s

2BHE-¢/q, SIS ST GHI, (-3 ;\lm
I 94, BIFI-509 %ﬂ mﬁ '.@
BB @7 TR Rrert %!m !%‘(@a\

www.btrc.gov.bd

. 20 XA 589 FoH
\O i .
MITE T 58.92.0000.900.¢¢.009.23.3599 0¢ SFIRA 2038 o

f&@5: One Sky Communication Limited (Nationwide) =I5 ISP &fS$ita ST 2tda Srm+ Jifee
FCE T DI ST &I 270 |
7@: 5) One Sky Communication Limited €3 S[taAe |
R) RGNl A F2- 38.92.0000.900.¢¢.0035.35.5059, ©IfF43 0¢ fEFFA 203D
©) One Sky Communication Limited @< SAA+ |
8) fAfGeaf™'a ATF 72- 38.92.0000.900.¢¢.003.55.59% TG 5 TSFF, 0D |

Tofe A @ a8 AR (AT QI AR @, 8-> &7 AW LG ISP FEF {1 &=y
AR OB FeT AT SECAMCR S SItane Fd1 AR | SCardy, oMY JAg-omR @R T
AT (TS TAZ-2 TR @ AL AR 2 SBTa TqFC I 2o Hiifie Fqeame emie 41
| AR ISP FRG ~REEA! & AR 28 9% T FR BT THCAMCAR &) SEW F19
T 0 B-2 R NG THAFe #as Afes a0z J@Z-8 MA@ 16 -8 (WIS 5Mbps,
10Mbps ¢ 20Mbps-& W°lfes T AR TN FC WG ‘B (OIT AIAAF© 75e1
ATFE/(ATTTF-9F BIIfA, *[6 W3R (1T 8 (A W4 {950 Grade of Service (GoS) ¥ SFGIWH ‘One
Sky Communication Limited’ a3 ST fTa=iercsy awis 1 =13

‘Q9F N, 9 @B
& [ () T e (AET™) &N [T () e & (A T)
N 10 Mbps 500y 5=t [ 40 Mbps 1000y 5=t
N 16 Mbps 600y Breet V) 50 Mbps 1200y Gt
© 20 Mbps 700y Bt q 60 Mbps 1500/ Gt
8 28 Mbps 800y &reet b 80 Mbps 2000y Bret
[T TS (FAG @f#18) 1:8]

2 1 SrifdcEe SIE:

(5) Ritwafrs aRE™R 7o TR/ @EEeR [ifeq €™ Internet Service Provider (ISP) afeai
TEfe » EHFT 202) O To AT ¢ (1F) I2@ T [T A0 «3R *RISICS 99 I
Brifass MRS Tt 2@ FHEEER SHEMAEE ©f F#RE AR | @ FHE e izt ¢ arzs 7 [Rasa
@ @I MY 3 AT FACS AR,

(R) AT GRI ¢ GHF N [5re arEaT ‘Penalty’ *$%2 Quality of Service & Experience-&
v M &fe erm Tve Wde 3ffe Grade A, B 8 C @reitas ‘Grade of Service (GoS)’
IS TS 2AfS ISP 14y AFCI | AFE 407 ISP’ CFa “aRF o¢ e SIizesitd 50 @1a fAfvey
T S 57 €0% &I T3, So M SRSt FHR0 G [fvegy A5t W e :¢% &=
FAE G2 3¢ e SRIRSSIT FBRE0 T f{fvRs AFCT TS AT (1 NS [T emie T3 =17

(©) ISP TfeT=TR 16 M- 23.¢ AT FFFE & SCme GHifcera SMee H3wel sEEd ISP
ST I T ATET BT e 229 TS T,

(8) TRIIEI SIS THRTAG 1 &y 3T 5Mbps W @ Brifsces wiferet st 5Mbps,
10Mbps ¢ 20Mbps ==&l Contention Ratio- 1:8 (& SAfSTF T ATACHT TATY ICA I
TICAAANECN DRI ISP S (ATSIF/(A QW FICo A<,




(@) ISP F¢ S 2re qeaiine Biifae 56 ey SR ARG 2 FA0e I G SIS Grar i
Bifa-@ (@9 aFR ARTST AT ALAGT RO

(V) Brifaces ARE SRS oIS (1 GIAN/(ATSTS ARG FACET AENTH BRI N3 @
T afSpita [Reera SE S I8 25 I,

(9) arzF Sforart (B aRER) woor AN AT FACo TE, ART I9F (@ SO &A1Y ZC
ffoetafT earem SIZAs Y 976 FAE@ AR ATF TS 8 ST LTI O FAATF 0 ()
TS GJ ATHE F00 T |

© | Brifdce vif2e el 8 G W fAf%ts Grade of Service (GoS):
GRAD Grade of Service (GoS):
E

—_

. Multiple Upstream redundancy

Quality of Service (QoS) . PoP with Multiple NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

—_

. Up Time : 99.00%

2. Down Time : (Cumulative)

own Time : Maximum per Mont
A Bown Time : Maximum per Monih
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours
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. Upstream redundancy

Quality of Service (QoS) . PoP with NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

—_

. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours

1. Upstream redundancy

Quality of Service (QoS) 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




Quality of Experience

1. Up Time : 97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila ISP

District ISP

Division ISP

Nationwide ISP

04 Day/m

03 Day/m

02 Day/m

01 Day/m

(QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with [IG or
NTTN):
Division ISP
4 Hours

Nationwide ISP
3 Hours

District ISP
5 Hours

Upazila ISP
6 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A, B,
C

e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month
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Managing Director, One Sky Communication Limited, 115/23, SA Bhabon (5th Floor), Motijheel
Circular Road, Dhaka-1000. 1
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